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This Draft Regulation is made possible by the support of the American people through United States Agency for International Development (USAID).

DISCLAIMER

The author’s views expressed in this publication do not necessarily reflect the views of United States Agency for International Development or the United States Government.

The Kosovo Judicial Council, in accordance with article 108.5 of the Constitution of the Republic of Kosovo, articles 4.1.15 and 4.1.23 of the Law on Kosovo Judicial Council (no.03/L-223 dated on 30 September 2010), and article 25 the Law on Courts (no.03/L-199 dated on 22 July 2010), and article 15 of the regulation on the internal organization of the courts dated from January 4, 2013 and amended by KJC decision on February 2013 issues and approves this:  

R E G U L A T I O N

ON COURT PUBLIC INFORMATION OFFICERS

Article 1
The Public Information Officer
11.1. The Supreme Court, the Court of Appeals and the seven Basic Courts shall each have a Public Information Officer. The Public Information Officer serves as the central source of information about that Court and the main point of contact for the media.  Each Court Public Information Officer is responsible for:

11.1.1 Proactively interacting with media and citizens served by the Court to promote public confidence in the judicial system;

11.1.2. Educating diverse constituencies about how to navigate the court system and about the range of services available to them through the Court;

11.1.3. Providing timely and newsworthy information to media and facilitating the dissemination of relevant information to the general population through the official Court website, printed materials and public outreach initiatives;

11.1.4. Collecting and disseminating all accessible court documents and data for informational or educational purposes;

1.1.5. Working collaboratively with the Office of Judicial Communications
 Coordination of the Kosovo Judicial Council in implementing the overall strategic communication plan for the judicial system.

1.1.6. Efficiently facilitating the flow of information to the public and providing timely and appropriate responses to requests of the parties, media, or other interested citizens;

1.1.7. Fostering and maintaining close communication contacts with print and broadcast media, civil society organizations, community and minority groups, educational institutions, governmental agencies, and international entities;

1.1.8. Creating and disseminating informational and educational materials to the public through appropriate channels of communication which may include, among other communication channels, the official Court website and print, broadcast, electronic and social media;

1.1.9. Information developing which will be published at the courts web site. 

1.1.10 Communicating proactively with media to develop an accurate and more thorough journalistic understanding of Court activities;

1.1.11 Responding in a timely and appropriate manner to media requests for information; preparing and disseminating newsworthy press releases; planning news conferences and special media events; and maintaining an archive of news stories about the Court;

1.1.12. Providing an interpretation of statistical information in understandable language and a suitable format for dissemination to media and the public;

1.1.13. Coordinating issues of public awareness with the Court Administrator and the Court President in order to create effective public awareness programs;

1.1.14. Coordinating outreach activities about the Court with the Office of Judicial Communications Coordination of the Kosovo Judicial Council;

11.2.9. Contributing to the institutional effectiveness and efficiency of the judicial system as an active member of the Judicial Communications Coordination Team. 

1.2. In the case of media requests for case-related or other sensitive information, the Public Information Officer shall provide the Court President with contact information for the media representative, the nature of the information requested, and the media deadline for receiving the requested information.  






Article 2

Organization of the work of the Public Information Officer inside the court 

Public information officer coordinates with:

2.1. Court president in all activities which deals with public information and presentations in media.

2.2. Court administrator in all administrative and technical work activities 

2.3 Case judge in all activities related to the publication of information regarding the particular case. No information will be issued to the media prior to the previous approval by court president and appropriate judge. Case judge is obliged to offer to PIO access to the information for cases which are considered as of public interest. 
2.4. Court staff upon the needs for information exchange which are related to the court activities. 







Article 3

3.1. For all questions related to court cases and other sensitive issues related to the work of the Court, only the Court President has the authority to communicate directly with the public and the media 

3.2. In the absence of the Court President, the Court Vice President may communicate about the Court or other judicial information with the media.

3.3. PIO with previous authorization by court president may offer press release for media. 

� Pending from the establishment of the office for communication coordination, currently Information office KJCS 
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